Results of Langham Bus User Survey concluded on 12th May 2011
In total there were responses from 74 residents which is a reasonably good return and enough to make the exercise worthwhile. The results from the questionnaire are as follows.

Question 1

	
	Yes
	No

	Do you use the Bus service in Langham?
	66
	8


Q2

	
	Less than one a week
	Once or twice a week
	More than twice a week
	5-7 days a week
	Occasional

Users

	How regularly do you use the service?
	31


	8


	22


	3


	2




Q3
	
	Wick Road

(Rayner’s Ct)
	St Margaret’s Cross
	School Road
	Shepherd & Dog
	Moor Road

(Chapel Rd)

	Where do you catch the bus in Langham?
	10
	18
	1
	19
	18


Q4
The location that Buses expect to stop in Langham has been decided over a period of time, determined by where they have regularly been hailed by residents. The main locations are:

247 & 755 - Wick Road (near Rayners Court), St Margaret’s Cross, The Shepherd & Dog and Moor Road (near Chapel Road). 93 & 93A (heading towards Ipswich) - Langham Oak 
	
	Yes
	No
	No Answer

	Do you think these stopping points are the most convenient for Bus users?
	60

(95%)
	4
(5%)
	2


	If your answer to Q4 is No could you please indicate what solution you think would work better for Bus users.

	2 residents thought Wick Road was dangerous for users crossing the road and caused a traffic obstruction. Consequently thought stop should be located to designated stopping point on Birchwood Road.
1 resident thought it was too far to walk to current stops hence unsuitable for young people particularly after dark. Concluding a circular route around the village or minibus service would be better.
1 resident said random places. Raise hand if waiting for bus.


Q5
	What is your view of the current services offered to Bus users in Langham? and if this can be improved please state how.
(This is a flavour of key comments not all comments, some are not repeated eg good service)

	Residents who catch the bus in Wick Road said:

- Another good stopping point would be outside the Community Centre.

- Very good service to Colchester although a bus returning from Town earlier  

  than 12.30 would be helpful.
- Very good service.

- Not enough frequency especially later evening service into and back from 
  Town and locating a clearly marked bus stop at the Community Centre 

  would encourage public use of Centre & shop.
- More regular buses day & evening as I don’t have a car.

- Perhaps 2 buses in the morning at 9am after the school bus.

Residents who catch the bus @ St Margaret’s Cross said:
- Much improved service. Some indication is needed to let users know if the   

  bus has been/gone, sometimes waited up to 30 mins.

- Much improved.

- Spread more evenly during the day.

- Greater use could be made of services 93 and 755 with a circuit of Langham 
  rather than just an access stop at Langham Oak.

- Excellent.

Residents who catch the bus at the Shepherd & Dog said:
- 247 service early morning is always late.
- Good service but more buses would be great.

- Service is brilliant.

- Service suits our needs.

- Bus service for north (church) side of village is required.

- Good daytime village service.

- Service fast & reliable.

- Excellent service

- Extra stops required for the Ipswich route.

- Could do with a service from Town between 1.56pm & the school bus at 
  4.15pm.

Residents who catch the bus at Moor Road said:
- Adequate.
- Could be cheaper, more often, more at weekends.
- Excellent service at convenient times.

- Insufficient buses, especially on Saturdays. My teenagers  would use the 
  buses at weekends if they were more frequent both ways. I find the service 
  very convenient for traveling to Colchester. However, the biggest drawback  

  for me is the return journey. The bus schedule does not provide for 

  workers in Colchester, nor commuters. It is also very limited for weekend 
  use for shopping trips etc I do understand the current timings, but there are 
  not enough options to make it useful for me.

- Insufficient. There should be more to enable people to travel to & from     

  work.

- Much better with extra Saturday bus, but no return bus from Colchester in 
  the evening – a pity. A similar service to 104 Harwich Colchester would be 
  good but not realistic.

- Keep the double deckers because we need the space, also stricter 
  enforcement of seat belt rules.

- Pretty good service for a village. The addition of the Saturday service is 

  excellent.

- Another return later in evening?

Residents who do not use the bus service said:

- A later bus from Colchester to Langham to allow young people to stay for a 
  period after college/6th form.
- Timetables not easily available/details of buggy access/designated stop info.



Q6
	What would encourage you to use or make more use of the bus service in Langham?
(This is a flavour of key comments not all comments)


	Residents who catch the bus at Wick Road said:
- Possibly adjust 247 timetable so that you are not stuck in Town if you want 
  a short visit.

- More frequent service.

- More buses in the evening.

- A 9.00am bus
Residents who catch the bus @ St Margaret’s Cross said:
- Cheaper fares, £1.70 seems excessive to railway station. It  is same price to 
  Colchester.
- More collection places in Town on return Journey.

- More frequent service to/from Colchester. Ipswich would  be a good 
  alternative.

Residents who catch the bus @ the Shepherd & Dog said:
- Morning school bus for all schools. Currently large bus picks up 1 pupil in 
  Langham. This seems poor use of expensive resources. There are also taxis 
  picking up children around the village. Possibly dedicated commuter   

  minibus with earlier start times.
- More locations other that Town & Dedham.

- 9/9.30 bus to Colchester.

- Bus Shelters (two comments).

- 93/93A would be more beneficial if it ran through village.

Residents who catch the bus at Moor Road said:
- If bus timetable were more easily available. They should be distributed in 
  paper form with Parish Magazine & updated every time there is a change in 
  service.

- More buses to and from Town.

- Two evening services that catered for workers in the town, say departing 
  17.50 and a later option for commuters, say 18.50.

- If there were a bus from Colchester to Langham @ about 3pm in addition to 
  the services already provided.

- A late evening bus when for instance going to the Mercury Theatre.

- More buses. The recent increase in 2437s takes up the slack following 
  stopping of 756 and is welcome.
- Easier access to timetables. Notice boards/shop/school/ Website.

- A bus into Colchester around 9.15-9.30 am.

Residents who do not use the bus service said:

- More regular and reliable service more publicity given to timetables; 

  designated stopping points.
- We would assume that if we did need to rely on a bus service it would need 

  to be frequent and regular enough to be effective.

- More frequent service & designated bus stops.

- A later bus to allow adults to dine or go to the Cinema in the evening.

- Need info on timetable/buggy access/designated stops, also regular services 

  that need to be on time to be able to use with young children.



